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First Aid, CPR & EMERGENCY CARE

First Aid, CPR, AED
and

Emergency Care Course
N

faonline
Resources

Course Modules

Module 1: First Aid for Injuries and illnesses

Module 2: Simulation Videos

Module 3: Final Course Assessment

HARD & FAST
HANDS-ONLY CPR

It's not as hard as it looks.

First Aid, CPR & EMERGENCY CARE course

Al course instructors

54 Simulation Videos

3 Modules

You will learn to:

e Define first aid and list the items found in a first aid kit.

¢ Describe the basic steps of providing first aid.

e Discuss personal protective gear, scene safety and hand washing.

e How to perform CPR and Emergency Care and use AED.

e |dentify medical problems, causes, symptoms and first aid procedures
¢ |dentify causes, symptoms and how to care for individuals with medical
problems.

e Explain how to handle infants, children & adults with traumatic injuries.

e Outline symptoms and how to provide first aid to an individual with
environmental injuries and illnesses.

Duration: 6 Hours Avg. Self-paced course, Progress at your own speed
Stop at any time during the course and continue where you left off.
Price: NS 450

CPD Certificate: Accredited by PMI and Save a Life by NHCPS.

Validity: 2 years L

Video 53: Adult CPR

Module 1: First Aid Basics

Preparing for Emergencies
By definition, emergencies are unexpected situations that
require immediate action. But by expecting the unexpected
and taking general steps to prepare, you can increase the
likelihood of a positive outcome should an emergency
situation arise.

You will learn the concepts and skills you need to recognize
emergency situations and respond appropriately until
advanced medical personnel arrive and take over. Once you
have learned these concepts and skills, review and practice
them regularly so that if you ever have to use them, you will
be well prepared and have the confidence to respond.

Which of these is a symptom of a breathing problem? Click on the
correct answer from the multiple choices given

COMPETENCY BASED AND SKILL RECOGNITION IN

First Aid, CPR
and
Emergency Care

Il/iz Lor /\)()Ll nson

1D No: 781207 10525
has successfully fulfilled the requireffients of the
First Aid, CPR and Emergency Care course
on 01July 2026,

Expiry Date: 01 July 2029
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FIRE SAFETY & EMERGENCY PROCEDURES

Fire Safuty Awarenass and Firs Emergency Procedures Cowse Fire Safety Amareness ané fire Limergency Procedores Courme

y Modules ,
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IMPACT Academy NAMIBIA

Fire Safety Awareness
and
Fire Emergency Procedures Course

0L N | sy WA - A3 Mgt B

Tire Satety Amaraness and Fire Fmergency Procedures Course {50 Tire Satuty Awareness and 1 s Lerguecy Procudures Course

FIRE EXTINGUISHER TYPES AND USES

Fire Satecy Amarenass and fire Lmergency Procedure Couse Torw Safety Amarenass and ire mergency Procedures Course

Fire Safety & Emergency Procedures course
Al course instructors

2 Simulation Videos

2 lllustrative Videos

13 Modules: COMPETENCY BASED AND SKILL RECOGNITION IN
* Explain the fire elements using the concepts of the fire tetrahedron. Fire Safety Awareness
* |dentify the factors that influence the behavior and spread of fire. and
" ; Emergency Procedures
* Fire Risk Assessment.
 Recognize various fire hazards and methods to control them effectively. Hinrich N dakalako Shikoyeni

1D No: 881107 0077 2
fully fulfilled the requirem
ess and

» State the function and operation of fire detection and alarm systems.

* Explain the principles of fire prevention and techniques

* Discuss various types of fire suppression systems and their appropriate
use. 0 ‘ «

» Distinguish between different fire classes B *‘2:;:*

* The appropriate fire extinguishing techniques for each class.

* Use and care of fire-extinguishers.

* Describe fire emergency response and evacuation procedures

Duration: 3 Hours Avg. Self-paced course, Progress at your own speed

Stop at any time during course and continue where you left off.

Price: NS 450

CPD Certificate: Validity 2 years L& & & & d

rents of the
Emergency Procedures training
March 2026.

IMPACT Management Facilitators
REG. NO: 2016/0125
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CERTIFIED BREATHALYZER OPERATOR

1
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Certified Breathalyzer Operator Course
2005 MPACT Acaery NAMIBLA = Al ghty e wirved IMPACT Audemy NAMIBIA

i
R

my of breathalyzer

Breathalyzer Operator Course and Operator Certification
This course certifies learners as operators on:

* Dré&ger Alcotest 5510/ 6510/ 6810/ 6820/ 7000

* Lifeloc FC5/FC10/ FC20

* Lion Alcoblow, Lion AlcoMeter

e Cheetah-1
e Alcoscan
e HYT 8300

The course covers Purpose of Alcohol Policies, proper care and use of testers,
passive testing and mouthpiece testing.

The level of alcohol in the breath depends on its concentration in the blood.
In order to obtain a reliably accurate alcohol measurement, we must sample
and analyze breath that has been in close contact with the blood. This
intimate contact occurs most efficiently in the small tubes deep in the lungs,
the alveoli, which are separated from the circulating blood only by a thin,
permeable membrane. In effect, therefore, the incoming air in the alveoli
comes into intimate contact with the circulating blood, and is then exhaled.
One important thing though, this all means that when conducting a breath
analysis we must sample deep lung air. The level of alcohol in the specimen
we analyze will then properly reflect what is present in the circulating blood.
Duration: 1 Hour

Price: NS 380

Course Material: Interactive Modules, Simulation Videos

CPD Certificate: Validity 1 year

Orager Braathaiyser Oparator

(ourse Modules

Module 1
« Basic Operator’s Instructions for use

Module 2
« Purpose of Alcohol Policies in the Workplace

Module 3
* How to use the Drager AlcoTest Breathalyzers (Videos)

Module 4
+ Assessment

Orager Brwathatyier Opeepter

5820 Breathalyze:

The purpose of Alcohol Policies is primarily to create a safe. healthy and productive work

by % the risks with alcohol and drug use.
These policles also serve to protect the company’s reputation, ensure fairness among
employees, and provide support for those struggling with substance abuse. Choose 3 correct
answers:

» precants acoade
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COMPETENCY BASED AND SKILL RECOGNITION IN

Drager Breathalyzer Operator
,}aaﬁ' ues :bou?éu

1D No: 830601 1064 8
has successfully fulfilled the requirements of the course
Dréger Breathalyzer Operator on 20 July 2026.
Series: 5510/6510/6810/6820/7000
Expiry Date: 20 July 2027.

Dréger Certificate No: 260444
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CERTIFIED SECURITY SUPERVISOR

‘i Certified Security Supervisor

IMPACT Academy NAMIBIA

2025 MPACT Aca A~
el
Certified Security Supervisor

Module 1
Supervisor presentability & criteria
Neat, Friendly, Well Behaved Functional and consequent
Honest, Trustworthy, dependable
Clean employment history

Fluent language skills

Sense of judgment, Fast logical thinker:

Able to handle'stress full circumstances

Stay calm and collective, but determined during emergency
Able to lead dffi€érs during emergency’'s

Fast learner - able to memorize procedures

Do Investigations

Knowledge of operational functions

Qj Certified Security Supervisor

Video: How To Manage Difficult Employees In The Workplace
Without Resentment

6 How To Manage Difficult Employees In The Workplac €@ B @&
Rene Godelrey

How to pojnt out bad
behaviors without
hard te_elings

0:10/ 9:07

those bad behaviors v
- —

Security Supervisor Course and Certification

Certified Security Supervisor

Module 1
2 Supervision & responsibilities

Supervisory leadership

On the job training & coaching

Taking corrective action

Orders & instructions given

Planned inspections

Lines of communication

Assessment

ni Certified Security Supervisor

THE FIVE (5) MAIN RESPONSIBILITIES:

NS
+ Ordering of equipment and materials needed
+ Controlling flow of equipment and materials
« Assigning employees to specific tasks
2. CHEC o

* Helping employees to solve problems
+ Maintaining records of work done
+ Meet time schedules

)

“ Certified Security Supervisor

What is the coaching sequence?

) , D

, Imitation,

Testing, Demonstration, Explanation

Menu !
Explanation, Corract

Demonstrat

A security supervisor is responsible for supervising lower-level security
guards. They ensure that all security guards are performing their expected
duties. A supervisor can also work with security managers to create learning

programs so that all security guards can have the knowledge to fulfil their

responsibilities.

A security supervisor should have thorough knowledge of their place of
employment, so that they can implement security measures and detect
potential issues more effectively, may assist the manager in dealing with
incidents, is responsible for leading emergency response drills, performing
investigations of incidents and conducting interviews with witnesses,
conduct inspections for physical and safety hazards, assist employees and
visitors during an emergency, Resolve conflicts, must be observant and

detail-oriented, able to work independently and with a team.

Supervisor presentability & criteria

Write reports & take statements

Course Modules

Public relations & group (team) relations

ROLEs

&
RESPONSIBIUTIES

, Follow up/Testing

COMPETENCY BASED AND SKILL RECOGNITION IN

Security Supervision

2
./(aul'inu uama \glvlurnéu/a

ID No: 94050600668

fulfilied the req

has i
Certified Security Supervision (CSS) course

on 10 April 2026.

Bl

The course consists of 11 interactive modules and covers all skills needed

for security supervisors.

Duration: 8 Hours Self-paced, Progress at your own speed
Stop at any time during course and continue where you left off.
Price: NS 850

Course Material: Interactive Modules, Simulation Videos

CPD Certificate

L
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NATIS LEARNERS DRIVER THEORY

NAM Loarnars Licance Course

Allin One Interactive Course
for any Smartphone, Course Modules
Laptop, PC or Tablet.

D Audio Visual Codes 1,2&3
<45 Alinstructor

| nemswignes K

100+ QA
Videos ’ e
Intersctive :

§  Concise

3 Mustrated

4Modules

K I
X 1
hitps /fimpactnamibia.euS.org  WhatsApp: 081 4

CPREV NEXT

Fundamental Rules of the Road

NAM Laarmers Utsnce Course

2026 Learner Driver Theory Test Prep ' -

No buying and reading of boring books or manuals or obtaining Assessment Quiz
test papers! PASS your NATIS exam, if you follow our audio-visual Assessment One - All Codes: Road Signs

Assessment Two = All Codes: Road Surface Markings
course modules on any smartphone, laptop, PC or tablet and Assessment Three - All Codes: Rules of the Road
g q f Assessment Four -~ Codes 2 & 3: Vehicle Controls
test your knowledge with NATIS questions and answers. Assessment Five - Codes 1: Motorcycle Controls
Features include: Test Your Knowledge 10 see If you are ready for your NaTIS theory test
* Audio Visual, Al Instructor, A ) B o
* NATIS Aligned, 200+ Questions & Answers, 14 Videos
* Interactive, Concise, lllustrated, 4 Modules, 5 NATIS Quizzes

with Answers. Test yourself before you book the official test!

Duration: You decide  Price: NS 250
Bonus: Additional resources

Self-paced, Progress at your own speed e b
Stop at any time during course and continue where you left off. D H W E H

NAM Laarmers Licance Courve

4,  When do you switch on the headlights of the car? Choose TWO
CORRECT answers.




ADVANCED DEFENSIVE DRIVING

Advanced Defensive Driving - Modules

Statstics, Human-factor, RTA Factors, Types of Drivers, Physical and Mental Conditions
Ingredients of Defensive Driving

Avoding Standstill Accidents

Avoidng Head on Colisices

Driving in Hot Weather Conditions

Driving in the Dark

Dreving in Bad Weather

How alcobol affects driving ability

How drugs affects driving abilly

Different Emengencies Involvialg Automobilies
Over-speeding & Over-taking

donce Deferses & Spiitsecond Decislons

2026 IMPACT Academy NAMIBIA - Al Rughts Reserved

Ten Essential Concepts for Defensive Driving
ice of anticipating potential hazards and making
S 10 reduce the rlek of accidents. You should know the Ten Commandments of defenaive driving i you are driving. However, knowing
I3 not enoughy, you need 10 practice these and bulld your driving habits accoedingly.
The ten essential concepts are Asted as urder

Cautious tlowards your surroundings.

Assume that other drivers can make mistakes.
Maletain Focus durng the drive.

Always keep yourself slert.

Keoop a salo distance

Adjust and act as per the situation on the road

Go with the flow ot & steady pace.

Nevar hold tha right of way In an ambiguous situation
Be caytious of your blind spot and others.

Keep yourself visibie

Video: Key Principals If a patient of RTA is going into shock, it must be ensured that he stays

Choose 1 answer
2. Anticipation: Think ahead and predict what might happen next, whether it's a
car pulling out or sudden braking.

CPD Certificate: Advanced Defensive Driving

The continued rise in fatalities underscores the persistent dangers on
Namibia’s roads, particularly in urban and high-traffic areas.

Namibia faces significant challenges with road traffic collisions. COMPETENCY BASED AND SKILL RECOGNITION IN
Despite dire conditions and other people's faults, defensive driving is Advan(ed ”%
the practice of anticipating risky scenarios. We have designed this Defensive

course for drivers in Namibia, willing to learn basic defensive driving Driving

techniques. Ideal for company’s employees.

2
W(l"l(’ ant/jurname
The course has 13 modules. L)

20 V d has successfully fulfilled the requirements of the
1deos. Advanced Defensive Driving Training
on 01 January 2099.

Course duration: 3 hours.

Audience: All drivers

Self-paced course, Progress at your own speed

Stop at any time during the course and continue where you left off.
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Price: NS 250 iy { ¥
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FLEET VEHICLE

20286 MPACT Acaderrry NAMIBIA - All Rights Resarved

Fleet Vehicle Maintenance & Inspections

Flowt Veborie Masdararse b bragec b
COURSE MODULES

Module 1: Understanding Vehicle Systems and Maintenance
« Importance of Regular Inspections

* Key Components to Inspect

* Common Issues and Their Indicators

» Cooling System Maintenance

« Engine Performance and Diagnostics

* Maintenance Best Practices

Module 2: Vehicle Safety and Inspection Procedures

« Inspection Procedures and Techniques

Module 3: Vehicle Preventative Maintenance

« Different parts of a vehicle and its function

« Conduct preventive maintenance services (BLOWBAGETS), and (FITCAL)
* Perlodic Maintenance Service

Module 4: Defensive Driving

Module 5: Assessment

Fleet Vehicle Maintenance & Inspections
Competent and Skilled Drivers are an essential component to self-
managed fleets, equally as important and the vehicles themselves.

Even if an organization has a perfectly maintained fleet, poor quality
drivers or lack of investment in driver training can lead to accidents,
damages, high repair costs and possibly issues with fines or lawsuits.

Organizations must ensure that all employees involved in driving
activities have the necessary competency to drive safely and
economically.

Competence entails having appropriate knowledge, skills, attitudes,
as well as behaviour.

Essential skills and competences for fleet drivers are:

1. Understanding Vehicle Maintenance & Inspections

2. Defensive Driving Training

CPD Course Attendance Certificate

Duration: 2 hours

Self-paced, Progress at your own speed

Stop at any time and continue where you left off
Price: NS 350

6.0 .0 &

~ Al A A A

MANAGEMENT

Competent and Skilled Drivers are an essential
component 10 self-managed fleets, equally as
important and the vehicles themselves

Even If an organization has a perfectly maintained
fleet, poor quality drivers or lack of investment in
driver training can lead to accidents, damages, high
repair costs and possibly issues with fines or
lawsuits

Organizations mus? ensure that all employees
involved in driving activities have the necessary
competency 10 drive safely and economically
Competence entails having appropriate knowledge,
skills, attitudes, as wefl as behaviour.

Essential skills and competences for fleet driv
1. Understandir
ensive Driving Tralning

Vehicle Maintenance & Inspections

«lllustration of Typical Tire Rotation

Indirect Cooling System ,How It Works

Engine cooling system /howde €1 & ©

AN 2rd

Flowt Ve ke Mastnnsre e & Srogom o

Module 4: Defensive Driving Video

Brakes
Inspection

Tire Treads
and
Pressure

Lights,
= Signals,
and Wipers

Regular vehicle inspections can significantly reduce maintenance costs by
identifying potential issues early, thus preventing major repairs. This
proactive approach not only extends the lifespan of vehicle components but
also enhances safety and performance.




OHSMS: ISO 45001

150 [l

CPD Skills Certificate
ISO 45001:2018
Occupational Health & Safety Management Systems

Specific

el ooyl soiuqeemirsediay \@ \ \Q‘“\w

Measurable DRI

n Achievable

Make sure yous Con reavonanly accomainh
your goel within a certain time frame
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Relevant
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CPD Skills Certificate in OHSMS: ISO 45001:2018

Learn more about the ISO 45001:2018 OH&SMS standard, its publication, and
important terminology used in ISO 45001:2018.

Learn the requirements of an Occupational Health and Safety Management System
and Performance Evaluation and Improvement.

ISO 45001 replaces OHSAS 18001. The course has 4 modules and 1 video, added
bonus the Namibian standard, published by the Namibian Standards Institution
(NSi) for ISO 45001.

OH&SMS systems primarily direct organizations in the following ways:

. Identify occupational health and safety hazards.

. Examine the risks associated with the identified hazards.

. Establish controls to minimize the risks.

. Define goals for health and safety performance.

. Create a plan to achieve the goals.

. Monitor performance against the targets and goals.

. Report performance results.

. Review OHSMS results and continuously improve.

00N O Ul WN

Audience: Intermediate

Course ID: s1

Modules: 4

Duration: 4 hours Avg, Self-paced, Progress at your own speed
Stop at any time and continue where you left off.

Price: NS 550

Wik o

4

45001:2018 how 1o manage risk, its oppoctunities and support functions,
aed effective e iad

Wodule 3
b and
+ Leaen more sbout montonng, measurement and analysss related 10 1SO
45001:2018 as well 35 how to carry out successful intemal audits and
age reviews. and impl

Continuous

Module 4

+ Course assessment

Choose and match the correct descriptions on the left to the standards on
the right from the drop-down list

B0 MOCeSe Lased S0ErORC At COnbters

Nk ondy and does 1ot INANTE CPPIRTIDEY

Ris 3 process das
Both sk OB Comect
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COMPETENCY BASED AND SKILL RECOGNITION IN

150 45001:2018
Occupational Health & Safety
Management System

/l/[cfor /eoéinjon

ID No: 781207 1052 5
has successfully fulfilled the requirements of the
Occupational Health and Safety Management System course
on 17 July 2026.
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Approved Inspection & Training Authority
OCCUPATIONAL HEALTH & SAFETY
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OHSE MANAGEMENT

2025 IMPACT Acadenmy NAMIA - A3 Sagita Resery

CPD Skills Diploma: OHSE Management

Gain a thorough understanding of risk identification, assessment, and control
methods while mastering globally recognized standards such as ISO 45001 for
occupational health and safety management systems and I1SO 14001 for

environmental management and ISO 45003 Psychological Health & Safety at Work.

Explore the foundations of regulatory compliance, hazard mitigation, and safety
auditing to ensure workplace safety and organizational excellence.

e Describe the hierarchy of controls used to manage occupational risks and
prevent incidents

e Evaluate different methods for hazard identification and risk assessment within
various industries

e Discuss the significance of emergency preparedness and crisis management in
maintaining workplace safety

e |llustrate effective ergonomic practices to minimize musculoskeletal strain and
enhance productivity

e Summarize the impact of workplace mental health initiatives and strategies for
managing psychosocial hazards

e Plan strategies for implementing environmental management systems to reduce
organizational environmental impact

e Apply industrial hygiene principles to assess and control

Audience: Intermediate

Modules: 17

Duration: 2 weeks Avg, Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Price: NS 1250

ool

OMSE manageent Scuent prevenmon, ereesnmental
SuUSAnality, heslth (rometon, and emergency repatedness By coverng these drverse sy, OHEE provde
B Pamewon 10 Mansge ol RN Anone fiskl effectively

m—mummmm OMSE con x-.rmmnm.'-m. satety of worsers s

Why should senior management participate in drills?

COMPETENCY BASED AND SKILL RECOGNITION IN

No: 781207 1 032 5
has successfu fulfilled the équirements of the
p | Health, S:
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WAREHOUSE SAFETY

eeery shift sate

n tuu'( operatioe

gnoring t afety risks

SloplgnodngTbmSWudmuSaMlesks

eping and Yganization
Manual Handling and Ergonomics

Forkift and Powered Equipment Safety
Hazardous Matesials Handling

Fire Safety and Emergency Preparedoess
Working at Heights and F all Protection
Incident Reporting and Safety Management

Assessment

Workplace hazards are clas:
risks effectively

The six core hazard categories include safety, chemical, biological, physical,
ergonomic, and psychosocial hazards

sified into categories to help identify and control
Putting Safety Knowledge into Action

The full sa ystern works step by step: read signs to understand hazards, follow floor
markings safe 2 check labels before touching chermicals, and consult SDS for
complete information. This sequence creates a complete safety pscture Workers now know
that signs use color and shape, floor markings guide movement, and SDS with pictograms
provide chemical safety. Apply this knowledge every time you enter the warehouse floor.

=

I

I

CPD Skills Certificate: Warehouse Safety

This Warehouse Safety Course gives workers and supervisors the practical
knowledge to keep every shift safe and compliant. From forklift
operations and hazardous materials handling to fall protection and
emergency response, every major warehouse risk is covered. Get the
skills your team needs to reduce injuries, meet regulatory requirements, Warehouse SafEty
and build a stronger safety culture.

COMPETENCY BASED AND SKILL RECOGNITION IN

COURSE MODULES:

Module 1: Foundations of Warehouse Safety Ve and Surnams
g alla q p 1D No:
Module 2: Housekeeping and Facility Organization s stccassfully ffilled the requirements ofthe
. . Warehouse Safety Skills course
Module 3: Manual Handling and Ergonomics on 01 January 2099,

Module 4: Forklift and Powered Equipment Safety

Module 5: Hazardous Materials Handling

Module 6: Fire Safety and Emergency Preparedness

Module 7: Working at Heights and Fall Protection —

%) W

. 9 . (o6 ‘1 ouw \‘ -(M
Module 8: Incident Reporting and Safety Management = s UESSY, DM s
Module 9: Assessment Ministry of Labour ) )
q Appioved kispection hoining futhorlty IMPACT Management Facilitators
Duration: 8 hours Avg el REG. NO: 2016/0125

Self-paced, Progress at your own speed
Stop at any time and continue where you left off.
Price: NS 550
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BASIC PRINCIPLES & SAFE OPERATION OF FORKLIFTS

Rase Princapies & Sate Operations of Fork UNs aiae Priewigies & St Opstaons of Fork U

—

Basic Principles and Safe Operation of Forklifts

7020 IMPACT Acadery NAMIBIA - All Iights Reserved

Basic Principles & Safe Operations of Fork Lifts

Baic Prcigies & Safe Opuraorn of Fork Lt

BASIC FORKLIFT PRINCIPLES

Pre-use Inspection

Iasic Primuipien & Safe Operations of Fork Lite

BASIC FORKLIFT PRINCIPLES

Automobile steering verses forklift steering

(v d H1l

CPD Certificate: Basic Principles & Safe Operation of Forklifts

This training is intended for those who are or aspire to be forklift operators.

A forklift is a powerful tool that allows one person to precisely lift and place
large, heavy loads with little effort. However, there is a great risk of injury or
death when a forklift operator has not been trained. It will teach you how to
operate a forklift safely and in accordance with relevant requirements. You will
be capable of operating, lifting, securing, transferring, and positioning loads on
a forklift safely after finishing this course. After this course, all you will need is
practical workplace-specific induction training, on the specific type of forklift
you, as the operator, will actually be using.

COURSE MODULES:

Module 1: Forklift-related fatalities and injuries: how they occur
Module 2: Types of forklifts

Module 3: Differences between Forklifts and Automobiles
Module 4: Basic Forklift Principles

Module 5: Handling and Moving Loads

Module 6: Parts of a Forklift

Module 7: How a forklift operates

Module 8: Hazards and How to use forklifts safely

Module 9: Assessment

Duration: 4 hours Avg, Self-paced, Progress at your own speed.
Stop at any time during the course and continue where you left off when you
resume.

Price: NS 350

OO

and other powered industrial trucks (PIT's)

Forklift-related fatalities and injuries: how they occur
Types of forklifts
Differences between Forklifts and Automobiles
i: Basic Forklift Principles
5. Handling and Moving Loads
Parts of a Forklift
How a forkiift operates
Hazards and How to use forklifts safely
Assessment

B Frincaphos & Safe Oper aiama of Fort L

Video: Forklift Safety - Tip Over Prevention

. Forkiif “q), [ ©3
SepphC., . t
‘er v vv‘#,
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Bk Pricvigmes & Sate Operations of Fors Ut

A propane powered forklifts doesnt cause a carbon monoxide hazard if

COMPETENCY BASED AND SKILL RECOGNITION IN
Basic Pnnuples and

1D No: xx0:008 m
ﬁ%ulﬁlled thé requirements of the
“Basic Principles ani Oppratlon of Forklifts Siills course

has succes:
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ACCIDENT & INCIDENT INVESTIGATIONS

Accitent ane lncssent Investgations Accntent and bncident Investigatiens

MODULES

: Foundation of investigations
Gathering the information

i’ Anatyzing the information

1 Identifying risk control measures

5 The action plen and its implementation

» Forms to use for Investigations
Assessment

2026 MPACT Acadery NAMBLA - Al Rights Reverved

HSE: Accident & Incident Investigations

"Was it an accident, or was it an incident?”

That question comes up more often in workplaces than many people realize. A worker siips but is not
irjured. A machine sparks but does not Cause damage. A forkift narrowly misses § pedestrian
Something happened, but no one is sure what %o call it, or what kind of investigation it requires.

This confusion is more common than It should be. I many organizations, the lerms sccident
Ivestigation and Incident investigation are used interchangeably, even though they 80 not always
mean the same thing. That misunderstanding can affect how events are reported, how root couses
are identified, and how future risks are controlied

In workplace safety, the difference between an accident and an incident is not just about lsnguage. It
shapes how a company responds, what gets documented, and whether lessons are learned before a
more serious event happens. An effective incident investigation process helps organizations
understand unsafe condmions, system failures, and human factors before they lead 10 ingries
damage, or operational disruption. A strong workplace accident investigation does the same after
harm has aiready cccurred

What Is an Accident and What Is an Incident?

#se=  ACCIDENT & INCIDENT
ACCRENT INVESTICATION : INCIDENT SEESTIGATION
Z5) emoen
°

Q -

HSE: Accident & Incident Investigations

A certified course accredited by Health & Safety Executive, UK for employers,
unions, safety representatives and safety professionals.

This course gives organizations an opportunity to find out what went wrong.
Learning the lessons and taking action may reduce, or even prevent, accidents

in the future. As a step-by-step guide, it will help all organizations, particularly COMPETENCY BASED AND SKILL RECOGNITION IN
smaller businesses, to carry out their own health and safety investigations. Acadent Inc|dent Immsﬂgatmns
Investigating accidents and incidents explains why you need to carry out - «J"l
investigations and takes you through each step of the process: 7/ame anc}Smna e

Step 1: Gathering the information _m s )

Step 2: Analyzing the information W “ﬂ

Step 3: Identifying risk control measures \f N y

Step 4: The action plan and its implementation and continuous review. E X L"'_L ﬁ

CEIRSE MCDUILES: - gt T Semems ot
Module 1: Foundation of Investigations on 01 January 2099.

Module 2: Gathering the information Fhgun

Module 3: Analyzing the information A ( )
Module 4: Identifying risk control measures W e ~ysseR
Module 5: The action plan and its implementation @SS S SS
Module 6: Forms to use for Investigations Ao AT mafuepority | N DAL Managernent Faok atics

REG. NO: ALA. 16/66

Module 7: Assessment

Duration: 3 hours Avg,

Self-paced, Progress at your own speed

Stop at any time and continue where you left off.
Price: NS 550
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SAFETY INSPECTIONS & AUDITS

Safety Inspection Fundamentals

Legal & Regulatory Framework

Developing an Inspection Program
i Roles & Responsibilities

Frequency & Procedures

Recording & Hazard Rating

Follow-up and Monitoring

Audits

Assessment

Planning the Inspection Program

Salety e fewTh irmgetrcn DruGram regure planserg Emokiyers must estatsiah adeguste polces and
M procedumms. ansign meponeitsiny and occountadity. idermly what wil be negected a1 how often, and put

0 place » system t record, follow wp. and mOnto!

+ | 1 Asalg

IOSH: Safety Inspections & Audits in the Workplace

Workplace inspections and audits are systematic evaluations conducted to
ensure a safe, healthy, and compliant work environment. These assessments
help identify potential hazards, assess regulatory compliance, and improve
overall workplace conditions. Regular inspections and audits are essential for
risk management, legal adherence, and fostering a culture of safety.

This is an I0SH accredited course.

COURSE MODULES:

Module 1: Safety Inspection Fundamentals
Module 2: Legal & Regulatory Framework
Module 3: Developing an Inspection Program
Module 4: Roles & Responsibilities

Module 5: Frequency & Procedures

Module 6: Recording & Hazard Rating
Module 7: Follow-up and Monitoring
Module 8: Audits

Module 9: Assessment

CPD Certificate: Accredited by IOSH

Duration: 2 hours Avg, Self-paced, Progress at your own speed
Stop at any time and continue where you left off.

Price: NS 550

O AN AR ON'¢

Safety Inspections & Audits|
in the Workplace

A Comprehenaive Training Module for Joint Health & Sataty Com

Health and safety inspections

The inspection generally involves hazard spotting, which includes unsafe conditions and unsafe acts

might inciude sip, trip and fall hazards ke of spilis of railing cables.
They could o ude faulty or damaged work equipment and exposure 10 hazsedous substances
and hazordon: pheres

could not wearing PPE, deliberately defeating guarding on maving parts of
machinery or not g safe operating procedisres

Inspections can be formal, nformal recorded or ureecorded
It i #nportant that they are carried 10 an agreed standard and at a sutable frequency

The type of work the organization does will influence haw often inspections shoulkd be carried out
Low-nisk working envronments, like an office, may need inspecting less often

organizations with areas or activities that are high risk, or fast changing, such as construction
projects, may need inspecting e often.

This type of activity is usush 11 by line managerment and 850 rew of a3piring OSH
professianals, s part of the romal dties

Under OHES Regulation sec
program include regarding inspections?

® o

COMPETENCY BASED AND SKILL RECOGNITION IN

10SH
Safety Inspections and Audits
in the Workplace

/// 2
/(U"l’ urname
1D No: XXXXXX XXXX X
has successfully fulfilled the requirements of the
Safety Inspections & Audits course
on 17 July 2026.
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CCTV & CONTROL ROOM OPERATIVE

ot CCTV & Cormtrad Aram Oproration.

Got the skifis employers demand in
professional CCTV Control Room

y and control room
procedures 10 evidence handing and legal
compliance

You'll busld 8 complate understanding of
CCTV systems, from hardwarce
components and recoeding configurations
to video management software and IP
network fundamentals. Youll learn how to
ortor live footage eff
spicious behavior, an
inciderts using structured

202 A< NAMIBIA - A%
IMPACT A< sdarmy Rgres I--‘ leadership s for

coordination. By the end,

operate professionally in ary control room

CCTV & Security Control Room Operative envronmert

The Active Role of a CCTV Operator

This lsn't just watching screens. A CCTV operator’s role comes with defined duties, conduct standards, and
operational protocols you're accountable for every shift
Fundamental Function & Responsibilities of a CCTV Control Room
Surveillance Technology 11's not unususl for people to walk into # control room thinking D i just watching screend, but that's &
Recording, Storage, and Retrieval dangerous misconception. From the second your shifl starts, legal duties are on you. You're bound by a code
¢ Legal Framework and Data Protection of conduct. Every decision you make can affect somecne’s safety or become evidence in court. That shift
Monitoring Techniques and Situational Awareness from passive cbserver 10 active professional is what defines competent operation.
Incident Management
Evidence Handling and Investigation Support Operator Duties: Monitor, Document, Escalate
Shift Leadership and Team Coordination
Assessment Operstor duties split Into thee pants. Frst, monitoring and detecting — you ac S0 YOUr CAMBNAS, Nt
3 and logging every significant obs 1 Gows iNto the record, promptly

duties run together through every shift

Cortifiesd CTTV & Comtrel Sowes Oparative

The Code of Professional Conduct

In a control room, incidents often develop through predictable stages
Understanding these stages helps operators intervene early.
The code of professional conduct defines how you behave, nc what you do. Confidentiality means the °
footage you access stay -
What is the earliest w. g stage in the escala dder before
based on behavior, not on how they look. Integrity means your logs and reports are honest Wh .y(‘ is "‘,‘ earliest warning stage in the escalation ladder before an incident
Profossionalism means you show up ready 10 work and you stay focused. These are not suggestic escalates?

are the standards you're held to. +

Correct
Conduuct standards aren't buresucracy, They exist because the stakes are real. Biased monitoring brings
discriméination claima against you and your employer. Loose confidentiality can ruin iwestigations and
#XpOSH SINSItve dats POOr dOCLMANTAtion Can destoy Prosecutions ANnd Lndermine avidence. Follow the
code, and you protect the public, your organization, and yourself

Shift H.

Shift handover is a high-risk moment in any control room, Without a proper briefing from the
outgoing operator, you start your shift without context. You could méss an ongoing incident,
misread a situation, or fail to follow up on something already flagged. That's a gap In
surveillance — a biind spot you cannot compensate for. A proper handover closes it

ey ExTy

Certified CCTV and Control Room Operative

This is a LPC certified course. LPC Certification is the loss prevention / asset

protection’s advanced certification. Get the skills employers demand in

professional CCTV & Control Room operations. This course covers everything

from CCTV surveillance and Control Room procedures to evidence handling

and Illelgal corr]npliance. et . | . COMPETENCY BASED AND SKILL RECOGNITION IN
You'll learn how to monitor live footage effectively, identify suspicious

behavior, and respond to incidents using structured protocols. You'll also ((Ievl‘:!fl‘d go;tmlr.oom
develop shift leadership skills for coordinating with security teams. By the end, Aeftiiied Uperative

you'll be ready to operate professionally in any control room environment. W ... S

Module 1: Fundamental Function & Responsibilities of a CCTV Control Room ‘ “‘}?ﬁ&*;‘ﬁ“‘c:?‘%afgm:gmw““°““
. al | Room Op coul

Module 2: Surveillance Technology | [ o0 o <

Module 3: Recording, Storage, and Retrieval
Module 4: Legal Framework and Data Protection
Module 5: Monitoring Techniques and Situational Awareness J

Module 6: Incident Management ’ ‘
Module 7: Evidence Handling and Investigation Support g \ Pgé{%ﬁlzgn f )
Module 8: Shift Leadership and Team Coordination N)Regatoav ) FROTESIONAL Y SSER
| 9 Assessment VELS INING 260411 ACADE! DIRECTOR
Module 9: Ministy of Lobour _
o WAL T STAEry™ | T MEACTMencgenen feolcter
REG. NO: A.LA. 16/66 ‘I
Duration: 48 Hours Avg. , Self-paced, Progress at your own speed ‘ ko

Stop at any time and continue where you left off.
Price: NS 750
Course Material: Interactive Modules
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SECURITY RISK MANAGEMENT

' Security Risk Management Course

2024 IMPACT Acadermy NAMASA Al Ioghts Reperved

t step-by-step

with gathering
wulnerability information include the following
el who work at the “site”
g site surveys
*Engineering drawings and blueprints
*Maps
+Security planning documents
+Sufveys and sudits
*Incident reports

CPD Skills Certificate: Security Risk Management

The goal of this course is to provide security professionals with a risk
management process that incorporates SEVEN steps:

1. Asset assessment

2. Threat assessment

3. Vulnerability assessment

4. Risk assessment

5. Countermeasures

6. Action Plan

7. Review

Course includes working documents, RA with Matrix, Risk Survey template
and Action Plan template.

Duration: 2 Hours Avg.

Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Price: NS 750

Course Material: Interactive Modules, Simulation Videos, Document
Templates

W W W

The goal o

Video: Security Risk Analysis

What is the first step in the risk management process?

COMPETENCY BASED AND SKILL RECOGNITION IN
Security Risk Management

&
y
Low B High

7/](1’"0 anJSurname

1D NO: X000 XXXX X
has successfully fulfilled the requirements of the
Security Risk Management Training course
on 01 January 2099.
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OPERATIONS MANAGEMENT

Operations Management

—

IMPACT Academy NAMIBIA

CPD Diploma: Operations Management

Operations Manageeent

Operations Management

DMAIC
DMADV

CPD Skills Diploma: Operations Management
This diploma skills course explains the role, duties and functions of an
operations manager in the Service Industry.

This diploma skills course teaches you everything you need to know to
understand and take on the role of a professional service operations
manager in ALL service industries including:

* Private Sector Security

* Public Services

* Retail Sector

* Hospitality Industry

* Healthcare Services

* Cleaning Services and

* Call Centers.

This online course consists of:

24 Videos

21 downloadable document templates and
21 MODULES

Audience: Intermediate

Course ID: M1

Modules: 21

Duration: 2 weeks Avg, Self-paced, Progress at your own speed
Price: NS 1550

NONONANEN ¢

Operstaant Management

MODULES

Modute |

Operatuan Maragement

Key Functions of Operations Management

oy ooy

Operatians Management

What Is the primary focus of operations management in organizations?

Financial plansing

Marketing products

Humanresn
Correct

@ Creating and

COMPETENCY BASED AND SKILL RECOGNITION IN
Operations Management

2
Wam e HIIJ Sul'nante

1D NO: XO0KXXX XXXX X
has successfully fulfilled the requirements of the
Operations Management (OM) course
on 01 January 2099.
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RETAIL LOSS PREVENTION CERTIFIED PROFESSIONAL

Contatiad 50s Prevertion Prstessonad

The 3 key skills of Loss
Introduction to LP Legal Boundaries
Skill #£1 - The ability to identify potential shoplifters
Loss prevention officers have real authority but must know its limits to avoid risks. This lesson
In a typical appreh n scenario, the LPO is either walking the floor or observing the shop defines the line between legal actions and mistakes that lead to la It covers four legal
floor via CCTV. They n somebody for one reason or another and start observing them, pillars: citizen arrest, use of force, tre ind liability. Understanding these keeps you, your
se attention 10 their actions. The LPO observe the subject or subjects employer, and the p
g a5 they are oith od that th ject poses no threst 1o the store or until they
observe further suspicious signs and even possibly a theft taking place

The key element in this process is how Ihp LPO selec! c bjects to obsen
number one skill required of L ying y shooh.mvs is the abili

potentisl shophifiers. To do thi

behaviour in the environment in whicl

The most effective LPOs are intimately familiar wi dings

observers of their environment and can identify ef ha wt. Most LPOs are able
to identify a subject who is under the influence of % gh the store, or
désplaying other unusual signs, but only the most exp ced are able 1o identify and observe
the most seasoned or professional shoplifters

Loss prevention officers h
shoplifting suspect. The
avold false imprisonment

e specific legal requirements before detaining a
details a strict standard that must be met to
ims

Shopkeeper’s privilege exists in most jurisdictions, but it's a narrow legal shield. You dont get
unlimited authority. Instead, you get a | right to act, and you must satisfy every a > ¢
condition. Mies one, snd the privilege ppe Which of the following must a loss prevention officer do to lawfully detain a

shoplifting ¢

Correct
The Four Elements of Shopkeeper's Privilege

Shopkeeper's privilege depends on four elements, al ¢ in place.

Picture four locks on a door. All four must be open. Miss one, detention becomes illegal

LPC Certificate: Retail Loss Prevention Certified Professional

This course is accredited by the international Loss Prevention Foundation
(LPF), an international leader in educating and certifying retail loss prevention
and asset protection professionals and aims to provide a comprehensive
understanding of loss prevention strategies and techniques to mitigate various
forms of losses.

It will cover the fundamentals of loss prevention, observation and surveillance COMPETENCY BASED AND SKILL RECOGNITION IN
techniques, shoplifting detection and apprehension, risk assessment, security Retail Loss Prevention
measures, internal theft and fraud Investigations, and incident response. Certified Professional
Learners will earn LPC advanced Certification in loss prevention. n 1S

Module 1: Foundations of Loss Prevention L ESSHITITES

1D NO: X00000X XXXX X
o H has successfully fulfilled the requirements of the
M Od u l e 2 . A p p | ICa b l € LaWS Retail Loss Prevention Certified Professional course
on 01 January 2099.
e O]

Module 3: Observation and Surveillance Techniques
Module 4: Shoplifting Detection and Apprehension
Module 5: Internal Theft and Fraud Investigations

Module 6: Incident Documentation and Reporting y
Module 7: Physical Security and Access Control « }
Module 8: Emergency Response & Crisis Management o ) peevEiTion JUS
Louw PROFESSIONAL TVJSSER
Module 9: Assessment DEVELOPMENT & TRAINING \ o “;:;':'1':‘" i Do el
Approved ln“:aizr’: PEL?'Z?':JJ’"Q Authority IMPACT Management Facilitators

. OCCUPATJONAF HEALTH & SAFETY REG. NO: 2016/0125

Duration: 48 Hours Avg. REG. NO: ALLA. 16/66 \QI
D

Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Price: NS 750

Course Material: Interactive Modules, Simulation Videos
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LOGISTICS & SUPPLY CHAIN MANAGEMENT

Logistics & Supply Chain Management

2025 IVPACT Acadermy NAMIBIA - A1 QNS Reserved

s

everst o s wupply chan s made U of the ks
o Typeaty $1.50
19t b5 sgent maoving and
oreq the bettie <f water?

Module 1:
What is
Supply Chain Management?

Ariacas State Univernay

ey et v =
Other "lows” include the flow of information that runs up and downstream, the flow of money which runs
1rOm downstream 1o upstream. and the reverse Bow of materials when a Product is returned 1o the
manufacturer (for example, If 8 product is damaged)
Logistics, represented by the biue arrows that connect each tier and each step in the supply chain, are
required 1o manage all of the flows and movement in 8 supply chain

Supply Chain and its Flows

CPD Skills Certificate: Logistics & Supply Chain Management
Logistics is the process of planning, implementing, and controlling the
efficient, effective flow and storage of goods, services, and related
information from origin to consumption. It's a critical component of
supply chain management, ensuring products reach the right place, at
the right time, in the right quantity, and in the right condition.

Module 1 - The Role of Logistics in Supply Chains
Module 2 - Technology and Logistics

Module 3 - The Cost of Logistics

Module 4 - Modes of Transportation

Module 5 - Warehousing

Module 6 - Third Party and Fourth Party Logistics
Module 7 - Global Logistics Planning and Management
Module 8 — Risks and Challenges

Module 9 — Assessment

Duration: 8 Hours Avg.

Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Price: NS 750

Course Material: Interactive Modules, Simulation Videos
¢ (

(.
e T e P I

COUSE MODULES

Module 1 - The Role of Logistics in Supply Chains
Module 2 - Technology and Logistics

Module 3 - The Cost of Logistics

Module 4 - Modes of Transportation

Module S - Warehousing

Module 6 - Third Party and Fourth Party Logistics
Module 7 - Global Logistics Planning and Management
Module 8 - Risks and Challenges

Module 9 - Assessment

Product Supply Chains

pply chains start with the demand from a customer for a pro ducts begin in the form of raw

ucts. Then, the

s transported tc s c o ove theough the product

supply chain. There ate man
delivered 10 8 consumes Lo
cotegorized as

Internal logistics

The logistics of mav

pans, and products
as: suppliers, factories
hippin

COMPETENCY BASED AND SKILL RECOGNITION IN

Logistics & Supply Chain Management

7 S
ame CUI(/\ urname

1D NO: X000 XXXX X
has successfully fulfilled the requirements of the
Security Risk Management Training course
on 01 January 2099.
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ACCOUNTING FUNDAMENTALS

k‘l Accounting Fundamentals \‘I accounting

9/ [ IMPACT; /
o

Menu Menu

Ever wanted to learn accounting in a fast, easy and fun way? Then you have come to the
right place.

This online accounting course will teach you the basics in a business simulation game
P 00 environments.

This video-based course has extra options as well with some bonus lessons to help you
refine your skills.

Accounting Fundamentals

o oA NEXT> L W coREv NEXTY

k‘l accounting L t‘l accounting

Accounting Financial Statements

-« CPREV  NEXT) Q Py CPREV  NEXT

l‘l accounting . \Ql accounting

BALANCE SHEET INCOME STATEMENT

Correct

That's right! You selected the correct response.

Continue

a -« CPREV  NEXT) h A “« SUBMIT

CPD Skills Certificate: Fundamentals of Accounting

Ever wanted to learn accounting in a fast, easy and fun way?

Then you have come to the right place. This online accounting course will
teach you the basics in a business simulation game environments. This
video-based course has extra options as well with some bonus lessons to
help you refine your skills.

COMPETENCY BASED AND SKILL RECOGNITION IN

Accounting Funda%%t(als

Key accounting fundamentals covered in this course include the Balance

Sheet, Income Statement (Profit and loss/P&L), General Ledger, Debits and
Credits, and Double-Entry Bookkeeping. Once you have completed these ,
accounting principles, you will move on to applying them with practical R roauementsof the
examples. o Aecounting couse -

Audience: Beginners

Duration: 4 Hours Avg. , Self-paced, Progress at your own speed
Stop at any time and continue where you left off. .
Price: N$ 250 DEVELOAIENT & TRAWMNG

W
ng SSER

ACADE! DIRECTOR
Course Material: Interactive Modules, Simulation Videos S b S SN SISO
OCCUPATIONAL HEALTH & SAFETY REG. NO: 2016/0125

REG. NO: A.LA. 16/66
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ACCOUNTS RECEIVABLE

k‘l Accounts Recelvable

Accounts Receivable

IMPACT Academy NAMIBIA

cademy NAMIBIA — All Righ

Ll CPREV  NEXTY

a—— )
i
I
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M n Credit Terms with Discounts

CPD Skills Certificate: Accounts Receivable

When a business sells goods or services on credit, it transfers ownership to
the customer and issues a sales invoice, allowing payment at a later date.

This is fundamentally different from a simple cash transaction.
You will learn:

° Recording Services Provided on Credit

° Recording Sales of Goods on Credit

° Credit Terms with Discounts

° Credit Risk

° Allowance Method for Reporting Credit Losses
° Writing Off an Account under the Allowance Method
° Recovery of Account under Allowance Method
° Bad Debts Expense as a Percent of Sales

° Difference between Expense and Allowance

° Aging of Accounts Receivable

° Mailing Statements to Customers

° Pledging or Selling Accounts Receivable

° Accounts Receivable Ratios

° Direct Write-off Method

Duration: 4 Hours Avg. , Self-paced, Progress at your own speed
Stop at any time and continue where you left off.

Price: NS 550

Course Material: Interactive Modules, Simulation Videos

)
\.M

Course Overview

»
i
2

ktyw

c What is Accounts Receivable?

ws on credit. it ¢

- oy wExTy

Final Assessment

COMPETENCY BASED AND SKILL RECOGNITION IN

Accounts Receivable

7// 7ar[/1a )a[/uwina Ci)/;zaéc)l:é _(;mé/el

1D No: 99082200287
has successfully fulfilled the requirements of the course
Accounts Receivable (AR)
on 12 March 2026.
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SAGE 50 PASTEL ACCOUNTING

IMPACT Academy NAMIBIA

50 Pastel

What You Will Learn In This Course

Defre wunting’ and descrbe its impact on Anancal management
Compare and contrast matal and software sccoumting systems

Outtine the hestory of Sage S0 accounting software

Identify the common emors you Gan make when creating charts n Sage %0
Last the nominal sccount ranges Sage 50 providos 10 113 users

identify the vanous types of recuming transactions

Lt the shortout keys and thelr functions in Sage 50

Defire ‘chart of pcoounts’ snd discuss the banefits it offers your business
Define Dank reconciiation’ and explain how 10 perform one using Sage %0
Describe haw to create and manage sales nvoices with Sage 50

Introduction

Accountng represents one of the most smportant but
daunting responsidilties facing any business owner

As financial operations and management services move
onkne, accounting has followed sult with computenzed
versions of your old paper ledger.

This Sage 50 tutorial explaing how 10 run your companies
accounts using this popular accounting software platform
This Sage 50 tutorial provides a solid understanding of
accounting and demonstrates how easy & can be to use
accounting software.

CPD Certificate: Sage 50 Pastel Accounting

This accounting course takes you through a broad range of terms,
procedures and reports that every accountant and small business owner
should know. We explain how to perform a bank reconciliation and take a
deep dive into nominal ledgers and recurring transactions. We discuss the
role of everyday commercial documents such as receipts and invoices.
Finally, we show you how to create, manage and duplicate sales invoices.
You will learn: Identify the common errors you can make when creating
charts in Sage 50, List the nominal account ranges Sage 50 provides to its
users, Identify the various types of recurring transactions, List the shortcut
keys and their functions in Sage 50, Define ‘chart of accounts’ and discuss
the benefits it offers your business, Define ‘bank reconciliation” and explain
how to perform one using Sage 50, Describe how to create and manage sales
invoices with Sage 50.

*  Module 1: Fundamentals of Computerized Accounting

*  Module 2: Navigating Sage 50 Features

*  Module 3: Creating and Managing Financial Reports

* Module 4: Course assessment

Audience: Beginners

Price: NS 850

Course Material: Interactive Modules, Simulation Videos

Duration: 12 Hours Avg. , Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Resources: 130 Tutorial Videos, RSA Sage 50 Pastel Training Manual & Guide

ook

Which of the following is NOT a key requirement for financial
information?

© | Compbenty

Trewsen

COMPETENCY BASED AND SKILL RECOGNITION IN

. Sages50

71Iume anz[ Surname

1D No: X3X0000L XXXX X
has successfully fulfilled th&tequirements of the
Sage 50 Pastel Accounting for Beginners course
on 01 January 2099.
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SAGE 50 PASTEL PAYROLL & HR

n;

o/
s In the RESOURCES tab of the

course player, you will find the
training manual.

N

Sage Paste! Payroll & HR
Processing ¥raining | 2026

The training manual is essential
for you to complete the course.

This is a self-evaluation course
and you have to follow the
activities in the manual.

IMPACT Academy NAMIBIA

Introduction

Sage Pastel Payroll & HR makes processing payroll information a function that any company can
accomplish in-house, without the high costs normally associated with external payroll services.

The Sage Pastel Payroll & HR range is the ideal payroll solution for any size and type of business or nonprofit
. . concem. It caters for the full spectrum of requirements from pre-defined, standard sets of
Lesson 1: Getting Started — Terminology, | llation, R ion, Navigation transactions for less complicated payrolls, to more powerful and customizable features and functions for

Lesson 2: Setting Up Your Company — Creation, Parameters, Frequencies, Structures organizationa with more sophisticated payroll requirements.
Lesson 3: Setting Up Employees — Profiles, Master files, Personal Data Sage Pastel Payroll & HR caters for organisations with an employee count in increments of 10:
Lesson 4: Setting Up Payslips — Default transactions, Hourly rates, Medical Aid /O emeiovess

* 20 employees
Lesson 5: Processing — Payroll cycle, Transactions, Leave, Payroll Run * 30 employees
* 40 employees
* 50 employees
Lesson 7: Reports — Master file, Analysis, Reconciliation, EMP201, UIF, Leave * 60 employees
* unlimited employees

Lesson 6: Batch Transactions — Current period, Default, Clock card imports

Sage Pastel Payroll Advantage has the following modules included in the package:
* Multiple Transaction Manager

* Third Party Payments

+ Salary Structuring

* Human Resources

- Employee Self Service

The Payroll Processing Cycle
A person employed by a company for wages or a salary.

Employee codes A unique number assigned to an employee. / \
A feature that allows you to select certain employees for
processing, printing or reporting. « Step 1: Capture all income, deductions, benefits, and leave for the period
. : Veri n i , UIF, '
Envployes Mastarfile A oollention of an/ermployeds persotal and fancial data, Step 2: Verify mandatory transactions have calculated correctly (PAYE, UIF, SDL, OID)
« Step 3: Process Payroll Run — final calculation on all payslips
An optional, time-saving feature that contains default « Step 4: Prinl/EmaiI a 5|| s to employees
Employee profiles settings for many key processing fields on the Employee P& payslip ploy!
Masterfile. « Step 5: Process Cheques or generate Bank Transfer files
An employer is a person or institution that hires employees + Step 6: Process Third Party Payments (pensions, medical aids, garnishees)
Employer and offers wages or a salary to the workers in exchange for - Step 7: Generate statutory reports (EMP201, UIF Declaration)
the worker's work or labour.
+ Step 8: Perform Pay Period Update to move to next period
Transferring information out of a database to another.
T,

CPD Certificate: Sage 50 Pastel Payroll & HR

The aim of this course is to equip you with the knowledge and skills create,
set up and customize everything you need to ensure that your payroll
processing is effortless, systematic, and as efficient as possible.
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The Sage Pastel Payroll & HR range is the ideal payroll solution for any size COMPETENCY BASED AND SKILL RECOGNITION IN
and type of business or nonprofit concern. It caters for the full spectrum of
requirements from pre-defined, standard sets of transactions for less dag 50"Pastel

complicated payrolls, to more powerful and customizable features and
functions for organizations with more sophisticated payroll requirements.

1D No: XXXXXX XXXX X

It is assumed that learners taking this course has the following skill:

Computer literacy. Should this not be the case, we suggest that the learner ““‘”‘s‘ﬁSZﬁég:{:égl}:i{g;;ﬁ:g:iﬁf&iﬁi°'"‘e
first attends basic computer literacy training and encourage learners to

enroll for our Sage Pastel Accounting for Beginners course before attending

this training.
Each lesson of this course creates building blocks for the next lesson assisting 7 :
. . . o § W
learners with process flows and sequential learning. oow { RS
DEVELOPMENT & TRAINING \\ ACADEM& DIRECTOR

Course Material: Interactive & Training Manual ““%c"éﬂégﬁo’sgﬁ%%mgipﬂ‘v"" b vy
Price: NS 350

Duration: 4 Hours Avg. , Self-paced, Progress at your own speed

Stop at any time and continue where you left off.

Resources: 2026 RSA Sage 50 Payroll Training Manual for Reference &
Activity Exercises
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TRAVEL & TOURISM

" IMPACT Academy NAMIBIA

Travel ia the bety

transport. '] of id of the typical
rOnmant 0r leisure of business.

Introduction - Tour Guide

History, cuiture. nature. and h walt which Tour
tourists.

The visits 1o scenic natural 3EOctions, hestonc aites, museuma. factones. o other destmationa lake the
form of bus or bout rides o even walking tours. Tour Guides are responsible for their groun, sharmg the
Imporance of each wite they visil and kesping the tour members safe

A Tour Guide would typically need to:

* Transport and accompany individuals or groups of vistors on sightseeing tours 10 tourist spots in
particular destinations; explain the historical and cultural significance of the sites and answer ourists’

| company

n divorse wettings, such as packs, natural aites, Museumns,

Cuttural Awateness theough Marine Tourtsm
Marine sounism aluo enhances cusural

Sepend an cean resoues for ther
fveshood.
By VIsting Tess dostinanons, you leem about

Local fishing techrigues and sustanable
practices
< T

CPD Skills Certificate: Travel & Tourism Operator

Tourism and travel refer to the movement of people to destinations
outside their usual environment for leisure, business, or other purposes,
contributing significantly to global economic growth.

As one of the largest industries worldwide, tourism encompasses diverse
sectors such as hospitality, transportation, and entertainment, and is
facilitated by advancements in technology, making travel more accessible.

Through sustainable practices and cultural exchange, tourism has the
potential to enhance international understanding and cooperation,
creating lasting memories and experiences.

Modules:

e Sustainable Practices in Desert Tourism
* Coastal and Marine Tourism

* Niche Tourism and Adventure Tourism
e Sustainable Safari Tourism

Course ID: TT3

CPD Certificate

Duration: 2 hours avg, self-paced
Price: NS 550

Course Modules

Introduction: Tour Guide

What makes a good tour guide

Developing Communication Skills & Customer Service
Tour Operating. Travel Retailing & Marketing
Trangsport Managemen' edu

Sustainabie Tourism are

Adventure & Niche Tourism

Assessment

MODULE 2
What makes a good tour guide and host?

What makes a great tour g

N TEDx Talks

thered during a clier

es tour planning?

COMPETENCY BASED AND SKILL RECOGNITION IN

Travel and Tourism
Operator

7l S
ame anz[ urname

1D NO: XX000KX XXX X
has successfully fulfilled the requirements of the
Travel & Tourism Operator course
on 01 January 2099.
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PROFESSIONAL COMMERCIAL CLEANING
& HOSPITALTY HOUSEKEEPING

Profersisnsl Commercial Claaning & Hesptaly Heusereepng

The Standards expected from a Professior aner
Fundamentals, importance and Key Elements of Quality Control
Identify condition of the bulidi

_JANITORIAL

and in professional
hospitality housekeeping

Set-up area, equipment and ch
Cleaning offices, furniture, fixture:
Restroom cleaning Techniques and germs

RESTROOM CLEANING

Cleaning Techniques and Standards

Emptying and removing dif!
e and clean your equip!
Videos (10)

CPD Certificate: Professional Commercial Cleaning & Hospitality Housekeeping
Do you manage a professional cleaning business? Get your employees certified &
trained in Professional Commercial Cleaning & Hospitality Housekeeping with
this online course available on laptop, tablet or smartphone. We can also adapt
the course material for presentation by yourself in a classroom setting.

This course covers the core competencies in cleaning any type of commercial
facility from an office to a school, university, hotel, hospital, retirement village or
just about any other type of building or facility.

Standard Operating Procedures (SOP’s)

SOP's form the backbone of any QC program. They clearly outline cleaning tasks,
the tools and products to be used, and expected outcomes.

Nine editable SOP's is included in the course as well as 10 training videos.
Modules:

Module 1: The Standards expected from a Professional Cleaner

Module 2: Fundamentals, importance and Key Elements of Quality Control
Module 3: Identify condition of the building

Module 4: Set-up area, equipment and chemicals

Module 5: Cleaning offices, furniture, fixtures and fittings

Module 6: Restroom cleaning Techniques and germs

Module 7: Cleaning Techniques and Standards: Surface cleaning, Dusting, Glass
& Mirrors, Windows, Carpet spot cleaning, Cleaning floors, Cleaning monitors, TV
screens and Office Kitchen cleaning.

Module 8: Emptying and removing different types of waste

Module 9: Store and clean your equipment for the next shift

Module 10: Training Videos (10)

Module 11: Assessment

Duration: 3 hours avg, self-paced Price: NS 450 O

TRAINING VIDEO

ST R R

What is the difference between domestic cleaning and commercial

dleaning? Choose

Correct

COMPETENCY BASED AND SKILL RECOGNITION IN
Professional Commercial Cleaning
and
Hospitality Househkeeping

Veme S,
ame urname

1D No: XXXXXX XXXX X
has'successfully fulfilled the requirements of the
Professional Commercial Cleaning course
on 17 July 2026.
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OFFICE ADMINISTRATION & SECRETARIAL SKILLS

IMPACT Agademy NAMIBIA

CPD Certificate: Office Administration

&
Secretarial Skills Cou:sc

2028 MACT Acas

Chechlists and Schedules

* When you create s checkiist, you show off your organization skils in a couple of ways.
First, you have a handy to-do list which helps you work through tasks and
responsibiiities more afficiently. Secondly, you clear all of that information out of your
mind, which can help you focus on other things

+ Scheduling tasks that you want to get accomplished and posting them where they can
be seen will help create an organized job. Rather than trying to remember all of your
tasks in your head, and possibly forgetting some, you can efficiently manage time by
accomplishing what you've committed 1o at the time that you said you would do it

@ N ©

Effective Coordination Shills ——

«Asking for help is not a sign of weakness. On the contrary, it Is an indication that you
are willing to collaborate and be a team player, and that you are open 1o constructive
feedback and help from those who care about you and who want to help you prioritize
and feel less overwhelmed than you currently feel

+Coordination means working together In a logical way toward some common result or
goal. The op: | defi of coordi , however, varies among personnel from
different organizations. Definitions of coordination range from centralized

to simple inf: sharing b g

CPD Certificate: Office Administration & Secretarial Skills

This course, will provide you with an understanding of administrative office
procedures. You will learn why your office needs administrative procedures.
You will learn about getting organized and managing your time. You will also
learn about problem solving, setting up meetings, effective communication
skills , writing executive summaries, official correspondence and office ethics.
Module 1

* Introduction, Responsibilities and Skills Needed.

Module 2

* Step-by-step Techniques.

* Checklists and Schedules.

* Organizational Skills.

* Prioritizing.

» Effective Co-ordination Skills

* Problem-solving Skills

* Effective Meetings

* Executive Summaries.

¢ Time Management.

* Filing Skills.

* Stress Management.

* Effective Communication.

» Official Correspondence.

» Office Ethics.

Module 3

Assessment

Course Duration: 8 hours avg, self-paced Price: NS 750

Resources included: Document templates and FREE productivity and time-
saving tools.

1
Office Administration
of an Office Admin
Skl Needed

Module 2
Step by-atep Techniques.
Checisists and Schedues
Organizational Skills

Coerespondence
fice Ethics

Modube 3
Assessment

Mastering Meeting Minutes | How to Write Effec

MyHub intranet Solutions

» O

Office Adumiratyaton & Secretarsal Shiy

Question4

In arder to prioritize eMectively, you need to: (choose & correct antwers)

COMPETENCY BASED AND SKILL RECOGNITION IN

Office Administration

¥

: Secretarial Shills ‘
; e ‘Wu;ne anc{;S)ummme V f —

- 1D NO: X000 XXXX X% s ~ ’Iil
has successfullyfulfilled.the requirements ofthe b 7
Office Administration & Secretarial Skills course
on 01 January = ~
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TRAINER & FACILITATOR

Train the Trainer

lll‘
3

CPD Certificate: Train the Trainer

o
Mers are some usetyl a3 s
Gty

[ T —

—_
In the RESOURCES B
TAB of this course
player, you will find
additional documents,
templates and a FREE
guide book for
classroom activities,
engaging ideas and
ice breakers.

L S——

training hinges on having clear, focused, and tangidle goals.
« Trainers must articulate exactly what the training aims to achieve, such as enabling the
audience to act based on the speaker’s message during public speaking training. rather
than providing a broad overview.

ce Seif-Interest

5 are primarily concerned with how the training benefits them, not the trainer's

« Initial focus should be on delivering value, not on the trainer’s background or
achievements.

CPD Certificate: Trainer & Facilitator (Train the Trainer)

IMPACT Academy Namibia offers a Train the Trainer course that’s fully self-
paced and divided into short, practical lessons and videos.

It covers core trainer competencies like instructional design, feedback
delivery, coaching, presentation skills, and communication. Jumpstart your
training expertise with our Train the Trainer course, tailored for new and
aspiring trainers. This course provides essential skills and insights to conduct
engaging and effective training sessions.

Modules:

e Train the Trainer Basics

* Planning Your Successful Training Experience

* The Nuts and Bolts of Training

* How to Handle Questions During Training

e Establishing Yourself as a Trainer

This course is ideal for new trainers, those looking to transition into training
roles, or professionals tasked with training responsibilities within their
organizations. Whether you are planning to conduct live workshops or
virtual training sessions, this course will provide you with the knowledge and
skills to do so effectively.

You will leave the course not only with a deep understanding of training
dynamics but also with the confidence to apply these principles in real-world
scenarios. You will be equipped to create engaging, informative, and
memorable training experiences that cater to the needs of diverse
audiences.

Duration: 4 hours avg, self-paced

Audience: Beginners Resources: Training templates and FREE Guide Book.
Self-paced, Progress at your own speed

25 Lessons and 25 Videos

Price: NS 850 PRAN N NQN ¢

COURSE MODULES:

Train the Trainer Basics
Planning Your Successful Training Experience
The Nuts and Bolts of Training

i How to Handle Questions During Training
Establishing Yourself as a Trainer
Assessment

G goskills

COMPETENCY BASED AND SKILL RECOGNITION IN

Trainer and Facilitator

7/]11"16’ unJ Sur'nume

03 XXX XK

ID N X
has successfully fulfilled the requirements of the
Train the Trainer course

on 01 January 2099.
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BASICS OF SEWING

Baaics of Soming

Course Modules
Module 1

* Introduction to the Basics

le 2

omy of a sewing machine

Module 3

« Sewing Tools and Equipment

Module 4

« Fabrics and Hand Stitches

Module 5

5
* Module 5: Video Section of Course ~ Sewing Techniques

odule 6 Assessment

5

Seam rippers — sometimes called stitch un-pickers — come in different ‘types”
« Small and round with a ball on one part

+ Long, flat and skinny, again with a ball on one part

« Both of the above, but with a light and / or magnifying glass attached

The one you opt for will depend on how your eyes are

Berses of S
Hand Sti

Hand stitching requires just a

needle, thread, and scissors. The

most essential techniques are the

running stitch (up and down for -~
basting or gathering), backstitch A 32
(the strongest stitch for

permanent seams), and blind

, unfo
hemyslip stitch (for invisible S : (SEV\{ NG

closures).
m

Basics of Sewing

Learn to sew in this online course that covers basic hand-stitching and
explains how to use a sewing machine.

Are you ready to take up the needle and thread for the first time? Is it
finally time to take that new sewing machine out of its box? This
sewing course gets you started by taking you through the basics to lay { -
a solid foundation in this craft. We go through the essentials of sewing Basics of Sewing
step by step to help you master the necessary skills. We provide a

range of sewing techniques and describe the equipment you can use at

COMPETENCY BASED AND SKILL RECOGNITION IN

home to become your own tailor. Course includes 13 simulation (M SIS
VIdEOS D No: XX0000¢ XX X :

I
has successfully fulfilled the requirem;
Basics of Sewing course ’
on 01 January 2099.

Module 1: Introduction to the Basics

Module 2: Anatomy of a sewing machine ’E] 3

Module 3: Sewing Tools and Equipment ._@ 3

Module 4: Fabrics and Hand Stitches o e
Module 5: Video Section of Course — Sewing Techniques evceATnG 5, Mtz M
Module 6: Assessment it oy sty wcr sttt

REG. NO: ALA. 16/66

Course ID: SW1 CPD Certificate
Course Material: Interactive, 13 Simulation Videos
Duration: 3 hours avg, self-paced
Price: NS 250
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COMING SOON

CPD Skills Diploma: Tourism Marketing

CPD Skills Certificate: Food Preparation Worker

In this course, you'll learn that Marketing in Tourism is
the strategic process of promoting, selling, and
distributing travel-related services or destinations to
attract more visitors. It involves a mix of advertising,
public relations, and digital strategies aimed at
showcasing the unique attractions and experiences a
location offers.

Effective marketing in tourism not only boosts economic
growth but also enhances a destination's competitive
advantage by building strong brand recognition and
customer loyalty.

Modules:

e Marketing and Tourism

e Advertising in tourism

e Cultural tourism promotion
e Destination image

e Digital content marketing

e Heritage tourism promotion
* Innovative tourism marketing
e Interactive marketing

*  Market competition

* Marketing research

* Promotion strategies

e Rural tourism marketing

* Social media in tourism

e Sustainability marketing

e Target market strategies

e Tourism advertising

e Tourism branding

* Tourism market trends

e Tourism policy promotion

e Tourism product development

Course ID: TM1 CPD Diploma
Duration: 12 hours avg, self-paced
Price: NS 1250

Food preparation follows a series of steps that focus on
hygiene, ingredient selection, specific cooking techniques
and more. This short course lays out the workflows of food
preparation in detail. We go through various recipes and
explore the intricate details and steps involved in their
preparation. Study the selection, preparation, cooking and
presentation processes that prep cooks use follow to
produce delicious and healthy meals.

Modules:

e Distinguish between techniques like boiling, sautéing,
braising and grilling

e Explain the importance of selecting fresh produce for
overall health, food safety and culinary excellence

e Describe various food preparation techniques, such as
slicing, dicing, marinating, roasting, boiling and more

e Discuss the significance of food safety and food hygiene
practices

e Explain how to use various basic kitchen tools and pieces
of equipment

e Qutline the principles of menu planning and recipe
generation

CourseID: c10
Duration: 4 hours avg, self-paced
Price: NS 550




COMING SOON

CPD Skills Certificate: Bartender Professional

CPD Skills Certificate: Waiter/Waitress

The bartender's multifaceted role includes responsibilities
such as serving drinks, managing stock, and ensuring the bar
operates smoothly.

Modules:

* Introduction to Bartending and Mixology

e Techniques & Skills in Bartending

e (Classic & Modern Cocktails

* |dentify the key responsibilities of a bartender in a
professional setting.

* Define common bar terminology related to bartending
and drink preparation.

* Arrange the bar setup to ensure efficiency and safety in
service.

e Qutline the fundamental principles of mixology.

* Explain the process of building a balanced cocktail using
basic ingredients.

* Discuss how to achieve flavor balance in cocktails using
various ingredients.

* |dentify the purpose and significance of garnishes in
cocktail presentation.

* Classify the main types of spirits based on their
production methods and ingredients.

* Describe the unique characteristics of popular spirits
such as vodka, rum, whiskey, and gin.

* Categorize different liqueurs and aperitifs based on their
primary flavors and uses in cocktails.

* Compare various types of beer and wine based on their
brewing or fermentation processes.

* Assess the characteristics of different alcoholic beverages
to recommend them appropriately to customers.

Course ID: c4
Duration: 8 hours avg, self-paced
Price: NS 550

A good waiter needs a unique set of skills and qualities to
provide exceptional customer service. Their usual duties
include taking orders before sequencing and actualizing
them but a little learning allows you to create
unforgettable dining experiences. This hospitality course
provides both hard and soft skills that ensure success.
We explain how to maintain high hygiene standards and
outline some tips to help you create a great impression.

Modules:

* Explain the roles and responsibilities of wait staff in
providing pleasant customer service

* Discuss the principles and importance of customer
service and service sequence

* OQutline personal hygiene and grooming protocols for
restaurant and service businesses

* Categorize various types of equipment commonly
used in restaurants and bars

* Explain the proper handling, maintenance and
cleaning procedures for hospitality equipment

*  Summarize the types, purpose and elements of a well-
designed restaurant menu

e Compare alcoholic and non-alcoholic beverages and
their composition

* Explain how to serve beverages like a professional and
discuss appropriate techniques and etiquette

* Describe all arrangements and preparations made in
the day-to-day operation of a restaurant business

* Recall the types of services and service techniques
used in the hospitality industry

* Discuss common risks and safety concerns
encountered in restaurants and describe the and
precautions that prevent them

* OQutline the qualities and techniques required to be a
great waiter or waitress

* View Less Customer Service and Hygiene

* Tips and Best Practices for Waiters

Course ID: c5
Duration: 8 hours avg, self-paced
Price: NS 250




COMING SOON

CPD Skills Diploma: Catering Services

In This Course, You Will Learn About:

* Food groups: Plant foods, Cereals, Eggs, Dairy, Fish, Poultry, Meat, Fats and Emulsions
* Food systems

e Stocks and soups

* Sauces and glazes

¢ Meat cuts

e Gelatine | Flour | Yeast

* Pastry and crusts

* Choux paste

* Puddings and hot soufflés

e Stock control and receiving

* Menu planning

e large-scale and function planning
* The influence of ethnic cultures

* Special preparation techniques

Course ID: c11
Duration: 6 hours avg, self-paced
Price: NS 750




OUR OFFICIAL SITE

Web: https://impactnamibia.eu5.org

Email address 1: impactnamibia@outlook.com Email address 2: ianam@iway.na

Facebook: https://facebook.com/groups/impactnamibia

Operations and Control Centre
Walvis Bay

NAMIBIA

WhatsApp: 081 488 0311
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* Breathalyzer Operator Courses
* Workforce Skills Development Courses
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